Application No. 10/677,763 
Amendment dated August 31, 2009 
Reply to Office Action of April 29, 2009 



REMARKS/ARGUMENTS 

Applicant has carefully reviewed and considered the Office Action mailed 
on April 29, 2009, and the references cited therewith. 

Claims 1,19, and 23 are amended, and no claims are canceled or added; as a 
result, claims 1-7 and 9-23 are now pending in this application. 

Examiner 's Interview Summary 
Applicant and Examiner conducted a telephone interview on July 23, 2009, 
to discuss claim language and proposed amendments thereof in light of references 
cited by the Examiner in the present Office Action. Examiner appeared to agree 
that the proposed amendments to the independent claims of the present application 
were sufficient to overcome the teachings of the cited references, although further 
search may be performed concerning the added claim language. Applicant thanks 
the Examiner for her time and consideration and, in particular, recommending 
adjusting the positioning of the added claim language to give it more patentable 
weight. 

§103 Rejection of the Claims 

Claims 1-7, 9-18, and 22 were rejected under 35 USC § 103(a) as allegedly 
being unpatentable over Ogawa, et al. (U.S. Pre-Grant Publication No. 
2001/0023404), in view of McMillan, et al. (U.S. Patent No. 5,797,134), further in 
view of Greco, et al. (U.S. Patent No. 5,809,478). Applicant respectfully traverses 
the rejection as follows. 

Applicant notes that the Ogawa reference appears to teach a "technique for 
generating insurance premium quotes by multiple insurance vendors in response to a 
single user request". (Title). The McMillan reference appears to teach a "motor 
vehicle monitoring system for determining a cost of insurance". (Title). The Greco 
reference appears to teach a "method for accessing and evaluating information for 
processing an application for insurance". (Title). Applicant respectfully submits 
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the Ogawa, McMillan, and Greco references, individually or in combination, do not 

teach or suggest receiving at a computer system an updated assumption set from an 

external rules management system, where the external rules management system is 

configured to update said assumption set dynamically based upon feedback 

provided by a plurality of potential customers affecting statistical data related to the 

plurality of actual customers and the plurality of potential customers. 

In contrast, Applicant's independent claim 1, as currently amended, 

presently recites in part: 

dynamically updating said assumption set based upon 
feedback provided by a plurality of potential customers affecting 
statistical data related to said plurality of actual customers and said 
plurality of potential customers; 

As such, Applicant respectfully submits that the Ogawa, McMillan, and 
Greco references, individually or in combination, do not teach or suggest each and 
every element recited in Applicant's independent claim 1, as currently amended. 
Accordingly, Applicant respectfully requests reconsideration and withdrawal of the 
§ 103(a) rejection of independent claim 1, as well as those claims that depend 
therefrom. 

Claims 19-21 and 23 were rejected under 35 USC § 103(a) as being 
allegedly unpatentable over Ogawa, et al. (U.S. Pre-Grant Publication No. 
2001/0023404), in view of Greco, et al. (U.S. Patent No. 5,809,478). Applicant 
respectfully traverses the rejection as follows. 

As presented above, Applicant notes that the Ogawa reference appears to 
teach a "technique for generating insurance premium quotes by multiple insurance 
vendors in response to a single user request". (Title). The Greco reference appears 
to teach a "method for accessing and evaluating information for processing an 
application for insurance". (Title). Applicant respectfully submits the Ogawa and 
Greco references, individually or in combination, do not teach or suggest receiving 
at a computer system an updated assumption set from an external rules management 
system, where the external rules management system is configured to update said 
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assumption set dynamically based upon feedback provided by a plurality of 

potential customers affecting statistical data related to a plurality of actual 

customers and said plurality of potential customers. 

In contrast, Applicant's independent claim 19, as currently amended, 

presently recites in part: 

dynamically updating said assumption set based upon 
feedback provided by a plurality of potential members affecting 
statistical data related to a plurality of actual members and said 
plurality of potential members; 

Additionally, Applicant's independent claim 23, as currently amended, 

presently recites in part: 

an external rules management system operatively connected 
to said computer system, wherein said external rules management 
system is configured to dynamically update said assumption set 
based upon feedback provided by a plurality of potential customers 
affecting statistical data related to said plurality of actual customers 
and said plurality of potential customers and send said updated 
assumption set to said computer system; 

As such, Applicant respectfully submits that the Ogawa and Greco 
references, individually or in combination, do not teach or suggest each and every 
element recited in Applicant's independent claims 19 and 23, as currently amended. 
Accordingly, Applicant respectfully requests reconsideration and withdrawal of the 
§ 103(a) rejection of independent claims 19 and 23, as well as those claims that 
depend therefrom. 



// 



// 
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CONCLUSION 

Applicant respectfully submits that the claims are in condition for allowance 
and notification to that effect is earnestly requested. The Examiner is invited to 
telephone Applicant's below listed attorney to facilitate prosecution of this matter. 



Respectfully submitted, 



Date: 08/31/2009 /age/ 

Anthony G. Castiglione 
Reg. No. 56,051 
Ph: 210-498-0506 

USAA Patent Counsel 
9800 Fredericksburg Road 
San Antonio, Texas 78288 
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